Get Closer to Your
Customers

Create Delightful CX with Kapture! a
complete customer support automation
platform for enterprises




One of the Most Loved 9
Platform Out There
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—— Most innovative customer experiences are built

on Kapture -
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Kapture

A Complete support automation platform for enhanced CX

Decrease Improve :
Average Handling Customer : Enhance Agent

Time Satisfaction : Productivity
by upto 25% by upto 30% B by upto 30%

Significant improvement in workflow automation with up to 30% improvement in
operational cost
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Empower Customers
with Powerful
Self-serve

Truly omnichannel and Contextual & ML & NLP Powered

lized : In-depth analytics with
personalize Intelligent Platform

Custom dashboards




Delightful CX e
at Every Step

With rising customer expectations,
it's harder than ever to create
delightful customer experiences.
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Create wonderful conversational
experiences across chat, website,
social media, and many more

S
Al

Skilled Customer

Reduce customer friction with Support Champion

workflow automation and
intelligent chatbots

Respond to complex queries with
ease through pre-defined chat
templates

Easy-to-Navigate Customizable

Keep track of every conversation and
create wonderful customer stories

Intelligent Contextual




Backed by ML Kapture is built
around hyper-personalized CS
which offers different
solutions to different
customers

Make every customer feel
special and unique with more
personalized resolutions

Seamlessly manage multiple
conversations from a unified
space

Deliver contextual and swift
resolutions while significantly
impacting your key metrics

Hyper-personalized Contextual Customer
Support
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m Agent Status
Omnichannel Vie Unified Conversation Make Calls N — Start your day by setting

C.omplete allocated ticket View all conversations into one Respond to queries and Languages to create agent staFus and accepting
view thread and offer swift resolutions make calls all from the pativelC new queries

Notifications

Get updated as soon as a

same interface new query shows up via
real-time notifications
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Kapture CX: A Snapshot

Industries
Healthcare Consumer Durables Internet Companies Retail
Ticketing Live Chat & Messaging Contact Center Service center Field center Self-serve KMS
Kapture Platform
Conversational o
Experiences ata
No-code Integrations
Sl Apps & g Core API Integrations Customer 360
Framework with ecosystem
Intelligent Mobile & Web SDK leaders
Ticket
Pre-built Channel
Templates
Profile

Multilingual

Response Prediction

o Chatbot Al & ML
Automation & atho

Intelligence
Report & Analytics Custom Dashboards

Conversion History




Omnichannel

Be where your customer are.
Assist and help customers
across multiple channels via a
single platform

Self-Serve

Help the customer take control
of solving their problems through
custom built knowledge base
and intelligent Al chatbot

Our Capabilities

Contextual & Intelligent

Insightful and data-driven
Resolutions for enhanced csat

Predictive ticket escalations

Using metrics such as customer,
product, agent performance
histories to predict an escalation

Multilingual Support

Offer support in your customers
Native language and create
Delightful cx

ML & NLP powered contextual Platform

Intelligent assigning, prioritizing, categorizing and escalating based on agent skill,
customer query type (differentiating the discovery, buying and support stages),
customer type, channel of enquiry etc.
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Hybrid Chatbot

Al enabled autonomous and
assisted chatbot for both
non-human and swift human
interactions




How Kapture Adds Value

Key elements of great customer support from day one
Reduced customer service cost
Faster in-house implementation

Better profitability, agility and scalability

Significant improvement in key Metrics (NPS, CSAT,
AHT, FCR, etc.)

Increased growth and revenue

000000

In fact, Kapture has helped businesses
decrease the cost of ownership by up
to 30% over the last 24 months.
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Rethink the way
you Operate

Transform your customer support with Kapture
- a preferred choice of enterprises.

Awesome CS Delightful CX




